


Got a problem with your
life in London? Never fear,
the Doctor is on hand to
cure all your social ills

gr. london

dr.london@standard.co.uk

Help! Pve got hardly any time and
absolutely no ideas when it comes to
buying Christmas presents. Who can | call?

the doctor replies

You thought you'd cracked it last year, but the job lot of book tokens
didn’t have the impact you'd hoped for. Your sister gave you a withering
glare, your girlfriend looked tearful and even your father muttered
something under his breath. Carefully chosen and beautifully wrapped
gifts are the only way to go this time round - even if it means paying a

premium to get them

Shelf selection
John Lewis has come up with a
gift-buying programme for people
like you. There's the Men’s Map
supplied free in stores, giving a short
list of seasonal bestsellers (there’s no
shame in following the crowd) and
instructions on getting to the
relevant department in the quickest
possible time. If you dare not go it
alone, head to the Sloane Room at
Peter Jones, where selected gifts
(chosen by the store’s personal
shoppers) are grouped into
manageable areas. Book a personal
shopping consultation to help you
make your final choices.
Alternatively, enlist a Shopping
Buddy for hand-holding guidance
round the store and advice on what
to buy. Tissue-lined scarlet gift boxes
are supplied free and, if you want the
full wrap and ribbon service,

you'll pay £2.50-£5 per item.

M The Men’s Map is
distributed at John Lewis
branches. Peter Jones,
Sloane Square, SWI.
In-store personal
shopping and Gift
Buddy services are free,
(020-7730 3434) or visit
www.johnlewis.com.

Executive edge

If you're stuck in the
City with no hope of
escaping for a West End
shopping session, House Of
Fraser's new store in King William
Street offers lunchtime salvation.
It’s staffed entirely by trained
personal shoppers and, since most
of the stock is high-end brands, this
is the place to buy your way back in
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to the family’s good books. Head to
Harrods’ Executive Suite if you
want to get the party season sorted
with one swipe of the credit card.
Manager Alex Russell says their
Maximum Shopping Minimum
Time service is designed for
stressed-out Londoners who only
have time and/or patience for one
armchair shopping session. The
team takes your list, with your
rough ideas of the sort of things the
recipients might appreciate, and
then cuts a swathe through the
crowds to seek out perfect

presents for
you. They can
also wrap

and
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deliver once you have made

your selection.

W House of Fraser, 68 King William
Street, EC4 (0870 160 7274). Mon, Tue
& Fri-Sun 8am-7pm, Wed & Thur
8am-8pm (also Sat llam-5pm until Sat
21 Dec). www.houseoffraser.co.uk.
Harrods, 87-135 Brompton Road,

SWI. Contact the Executive Suite

on 020 7581 4874 or e-mail
executivesuite@harrods.com.

Time management

If you find the time to come up

with a list of gifts for your family
(try asking them what they want),
but can’t make it to the shops to
collect them, Hire Intelligence will
do the legwork for you. You'll pay
£50 (plus VAT) an hour for their
time - £35 if you opt for their errand-
running Tuesday rate. They can also
take over the wrapping and labelling
for you.

An alternative - if you are clueless
about what to buy - is to contact Buy
Time. This personal assistant service
was started by former stressed-out
City executive Claire Brynteson. You
buy hour-long units, each costing £35
(£290 for a block of 10 hours) and use
the time to do pretty much anything
that makes life easier, including party
planning, Christmas card
coordination and choosing presents.
‘We get a lot of male clients who ask
us to help find gifts for their partner,
particularly when it’s something that

involves research, such as aday at a
spa,’ says Claire. “Women also
call at this
. time of
| year

because they just can’t deal with

the stress of Christmas.’

M Hire Intelligence can be contacted
on 020-7350 0664, or visit
www.hireintelligence.co.uk.

Buy Time is on 020-7498 7934,

or visit www.buy-time.co.uk.

Treasure seekers

For a permanent end to shopping
misery, give Lilac Blue a call.

This gift management service keeps
a database of great ideas - from the
season’s must-have handbag to
Channel-hopping lunches in France.
Either register online and enter
details about yourself and the people
you need to buy for, or arrange a
personal shopping session in Central
London with someone from their
team. Founder Antoinette Hunter
says most of her clients are time
starved. ‘It is not about spending the
earth, and you can set a gift budget
of as little as £20 per person. The key
is choosing something special -

for instance, a strawberry tree rather
than the usual bunch of flowers.

It costs £120 to choose and manage

a database that will deliver eight gifts
and £180 for 15. Once you've called in
the cavalry to sort this Christmas out,
buy yourself a present and sign on
again for next year. Then Lilac Blue
will send you reminders and gift
ideas for all the people registered on
your personal birthday/anniversary
database and you can sit back and
enjoy the unusual sensation of
getting it spot on every time.

M Lilac Blue can be contacted on 020-
7243 0818, or visit www.lilacblue.co.uk.

If you are looking for a cure

for your social ills, write to

Dr London, The Evening Standard,

Northcliffe House, 2 Derry Street,

London, W8 5EE, or e-mail
drlondon @standard.co.uk.
No personal
correspondence can

be entered into.
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